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2XU�%XVLQHVV�0LVVLRQ

7KH�OHDGLQJ�SURYLGHU�RI7KH�OHDGLQJ�SURYLGHU�RI
WKLQ�FOLHQW�VHUYHU�VRIWZDUHWKLQ�FOLHQW�VHUYHU�VRIWZDUH

IRU�KLJK�SHUIRUPDQFH��VHFXUH�IRU�KLJK�SHUIRUPDQFH��VHFXUH�
PDQDJHG�DFFHVV�WR�EXVLQHVV�PDQDJHG�DFFHVV�WR�EXVLQHVV�

FULWLFDO�DSSOLFDWLRQVFULWLFDO�DSSOLFDWLRQV

(YHU\�'HYLFH(YHU\�'HYLFH

(YHU\�1HWZRUN(YHU\�1HWZRUN

(YHU\�$SSOLFDWLRQ(YHU\�$SSOLFDWLRQ
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&LWUL[�DW�D�*ODQFH

1$6'$4�³�&7;61$6'$4�³�&7;6

)RXQGHG�����)RXQGHG�����

�����(PSOR\HHV�����(PSOR\HHV

3URGXFW3URGXFW
■■ WinFrameWinFrame

7HFKQRORJLHV7HFKQRORJLHV
■■ ICAICA
■■ MultiWinMultiWin

6DOHV�DQG6DOHV�DQG
0DUNHWLQJ0DUNHWLQJ

■■ OEM LicenseesOEM Licensees
■■ Industry PartneringIndustry Partnering
■■ Indirect SalesIndirect Sales

ChannelsChannels

* Q1 98 Revenues = $49.3 Million* Q1 98 Revenues = $49.3 Million
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3URGXFWV�DQG�7HFKQRORJLHV

7HFKQRORJLHV7HFKQRORJLHV

3URGXFW3URGXFW
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&RQFXUUHQW&RQFXUUHQW

8VHU�&RQQHFWLRQV8VHU�&RQQHFWLRQV

.H\�0LOHVWRQHV

2YHU�������2YHU�������
:LQ)UDPH:LQ)UDPH�6HUYHUV�6HUYHUV

LQ�3URGXFWLRQLQ�3URGXFWLRQ
◆

$YHUDJH�RI���$YHUDJH�RI���
&RQFXUUHQW&RQFXUUHQW
&RQQHFWLRQV&RQQHFWLRQV
SHU�6HUYHUSHU�6HUYHU
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([SDQGLQJ�:RUOGZLGH�5HDFK

,QWHUQDWLRQDO,QWHUQDWLRQDO
2IILFHV2IILFHV

3DULV3DULV

/RQGRQ/RQGRQ

(XURSH(XURSH

	�$IULFD	�$IULFD

+HDGTXDUWHUV���0XQLFK+HDGTXDUWHUV���0XQLFK

$VLD�3DFLILF$VLD�3DFLILF
+HDGTXDUWHUV���6\GQH\+HDGTXDUWHUV���6\GQH\

1RUWK�$PHULFDQ1RUWK�$PHULFDQ
2IILFHV2IILFHV

$WODQWD$WODQWD %RVWRQ%RVWRQ

&KLFDJR&KLFDJR 'DOODV'DOODV

5HGPRQG5HGPRQG

6DOW�/DNH�&LW\6DOW�/DNH�&LW\

+RXVWRQ+RXVWRQ

/RV�$QJHOHV/RV�$QJHOHV

1HZ�<RUN1HZ�<RUN

6DQ�)UDQFLVFR6DQ�)UDQFLVFR

7RURQWR7RURQWR

:DVKLQJWRQ��'�&�:DVKLQJWRQ��'�&�

:RUOG:RUOG
+HDGTXDUWHUV+HDGTXDUWHUV
)W��/DXGHUGDOH)W��/DXGHUGDOH
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1RUWK�$PHULFDQ1RUWK�$PHULFDQ
6ROXWLRQ�3URYLGHUV6ROXWLRQ�3URYLGHUV
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:RUOG�&ODVV�6WUDWHJLF�3DUWQHUV

$'3
$QGHUVRQ
&RQVXOWLQJ
$QPDU

$VVXUH1HW
%RXQGOHVV
&HULGLDQ
&KDVH

5HVHDUFK
&KHFN3RLQW
&RPSDT

&RPSX6HUYH
&RPWURO
&RQFRUG
%XVLQHVV
6\VWHPV
&RQVHQV\V
&UHVFHQW
6\VWHPV
&UXLVH

7HFKQRORJLHV
&XEL[
&\ERUJ
6\VWHPV

'DQG%�*($&
'DO\�DQG
:DOFRWW

'HOO�&RPSXWHU
'LJL
(LFRQ

7HFKQRORJ\
(TXLQR[

(6,
)DVW

0DQDJHPHQW
*URXS
)/;

*LUR�(QWHUSULVHV
*OREDO�9LOODJH
&RPPXQLFDWLRQ
*UHDW�3ODLQV
6RIWZDUH
*UHHQ7UHH

+'6
+67

+HZOHWW�
3DFNDUG
+\SHULRQ

,%0
,&21WURO
,QVLJQLD
6ROXWLRQV
,QWHUJUDSK
-'�(GZDUGV

.H\ILOH
.30*
.URQRV
/RJLOLW\
/RWXV
0DGH��
0DQDJH
0DUFDP

0HGLFD/RJLF
0HWUL[

0LFURVRIW
0RWRUROD
0XVWDQJ
6RIWZDUH
1DYLVLRQ
1&'

1HW$FFHVV
1HW)UDPH
1HW6RIW
1DYDOLV
21<;

6RIWZDUH
2SWLND
,PDJLQJ
2SWXV
2UDFOH

3HRSOH6RIW

3HULILWHFK
3ODWLQXP
6RIWZDUH
3OH[FRP
3URJUHVV
7UDLQLQJ

3URSKHW/LQH
3UR[LP
3VLRQ

6RIWZDUH
4$'

4XDQWXP
&RPSOLDQFH
5DLQWUHH
5DVFRP

5RVV�6\VWHPV
6&7

6HFXULW\
'\QDPLFV
6KLYD

6RIW/LQ[
6RORPRQ
6RIWZDUH

64/
)LQDQFLDOV

6WDOOLRQ
7HFKQRORJLHV

6XQ
0LFURV\VWHPV

6\EDVH
6\PL[

6\VWHPV
8QLRQ

7HNWURQL[
7HOHFKLSV
7HOH0DJLF
7HO[RQ

7LPEHUOLQH
7VRIW
763

&RPSDQLHV
8OWLPDWH
6RIWZDUH

8QJHUERHFN
�&20
9HQWDQD
9;/

:HQQ6RIW
:<6(
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:RUOG�&ODVV�/LFHQVHHV�DQG�6WUDWHJLF�3DUWQHUV

+HZHWW�
3DFNDUG
,%0

,*(/�*PE+
-DYHOLQ

6\VWHPV��,QF�
.H\�7URQLF

&RUS�
0D[VSHHG

&RUS�
0LFURVRIW
0RWRUROD

$FRUQ�*URXS
$PGDKO
$UDQH[
$WKHQD

1HWZRUNLQJ
3URGXFWV��%9

%RFD
5HVHDUFK��,QF�
%RXQGOHVV

7HFKQRORJLHV
%U\DQW

&RPSXWHUV
&DOGHUD��,QF�

&UXLVH
7HFKQRORJLHV�

,QF�
&XEL[

'DWD�*HQHUDO
'LJLWDO

&RQFHSWV��,QF�
+&/

3HULSKHUDOV

6KDUS�(OHFWURQLFV
&RUS�

6XQ
0LFURV\VWHPV

6\PERO
7HFKQRORJLHV

7(&2
,QIRUPDWLRQ
6\VWHPV��,QF

7HNWURQL[��,QF�
7HO[RQ

7UL7HDO�&RUS�
80$;�'DWD�6\V�
9;/�,QVWUXPHQWV

/WG�
:HEVRQLF
:\VH

7HFKQRORJ\��,QF�

07;��,QF�
1&'��,QF�
1HRZDUH�

6\VWHPV��,QF��
1HWLHU�

7HFKQRORJLHV��,QF��
3KLOLSV�

(OHFWURQLFV�
3OH[FRP
3VLRQ

4Q[�6RIWZDUH�
6\VWHPV
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:RUOG�&ODVV�*OREDO�&XVWRPHUV

■■ Anne E.Anne E. Biedel Biedel M.D. M.D.
& Associates& Associates

■■ AT&T WirelessAT&T Wireless
■■ Bank of Walnut CreekBank of Walnut Creek
■■ Belfast City HospitalBelfast City Hospital
■■ Bell MobilityBell Mobility
■■ City of Tulsa ParkCity of Tulsa Park

& Recreation& Recreation
■■ ClaimsnetClaimsnet.com.com
■■ Erdania BegninsErdania Begnins-Say-Say
■■ Honeywell Europe SAHoneywell Europe SA
■■ MeconMecon

■■ Mott’sMott’s
■■ NovaMed EyeCareNovaMed EyeCare
■■ Orange County PublicOrange County Public

DefendersDefenders
■■ OshKosh B’GoshOshKosh B’Gosh
■■ ProStaffProStaff
■■ Shell Oil CanadaShell Oil Canada
■■ Standard Forms, Inc.Standard Forms, Inc.
■■ US Navy NTCSUS Navy NTCS
■■ WylandWyland  Galleries Galleries

HawaiiHawaii
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7KLQ�&OLHQW�6HUYHU�&RPSXWLQJ

TerminalsTerminals
andand NCs NCsRemoteRemote

ComputingComputing

Cross-platformCross-platform
DesktopsDesktops

WebWeb
ComputingComputing

Wireless andWireless and
InformationInformation
AppliancesAppliances
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7RWDO�&RVW�RI�2ZQHUVKLS

:KDW�WR�FRQVLGHU�ZKHQ�ORRNLQJ:KDW�WR�FRQVLGHU�ZKHQ�ORRNLQJ
DW�7&2�DW�7&2�

■■ Capital:Capital: Hardware, Network, and Software Hardware, Network, and Software
Capital CostsCapital Costs

■■ Management:Management: System and Network System and Network
Management CostsManagement Costs

■■ Support:Support: Technical Support Costs Technical Support Costs
■■ End User:End User: IT and Related Costs IT and Related Costs

Shouldered by End UsersShouldered by End Users
■■ Other:Other: Software Development Costs, WAN Software Development Costs, WAN

Costs and Fees, and DowntimeCosts and Fees, and Downtime
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5HGXFLQJ�7&2�ZLWK�7&6&

&DSLWDO&DSLWDO
■■ Provides 32-bit Windows-basedProvides 32-bit Windows-based

Applications to Any Client DeviceApplications to Any Client Device
■■ Leverages Existing Computing andLeverages Existing Computing and

Network InfrastructureNetwork Infrastructure
■■ Supports Cost-Effective Windows-basedSupports Cost-Effective Windows-based

Terminal HardwareTerminal Hardware
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5HGXFLQJ�7&2�ZLWK�7&6&

0DQDJHPHQW0DQDJHPHQW
■■ Offers Single-Point Control OverOffers Single-Point Control Over

Applications and Data FilesApplications and Data Files
■■ Enables Deployment, Configuration,Enables Deployment, Configuration,

Management, and Support for ApplicationsManagement, and Support for Applications
from One Locationfrom One Location
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5HGXFLQJ�7&2�ZLWK�7&6&

6XSSRUW6XSSRUW
■■ Enables IT to Support, Diagnose, and TrainEnables IT to Support, Diagnose, and Train

Users from a Central LocationUsers from a Central Location
■■ Allows Support Staff to Remotely Join orAllows Support Staff to Remotely Join or

Control a User’s Computing SessionControl a User’s Computing Session
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5HGXFLQJ�7&2�ZLWK�7&6&

(QG�8VHU(QG�8VHU
■■ Enables Remote Sites and End Users to beEnables Remote Sites and End Users to be

Supported by Headquarters-Based StaffSupported by Headquarters-Based Staff
and Systemsand Systems

■■ Improves Control and Security withoutImproves Control and Security without
Sacrificing End-User ApplicationsSacrificing End-User Applications
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5HGXFLQJ�7&2�ZLWK�7&6&

2WKHU2WKHU
■■ Extends Today’s 16- and 32-bit Windows-Extends Today’s 16- and 32-bit Windows-

based Applicationsbased Applications
■■ Avoids Application RewritesAvoids Application Rewrites
■■ Minimizes Network Traffic and WANMinimizes Network Traffic and WAN

UpgradesUpgrades
■■ Minimizes Impact of Individual ServerMinimizes Impact of Individual Server

DowntimeDowntime
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TM

:LQ)UDPH�3RVLWLRQLQJ�6WDWHPHQW

7KH�RQO\�WKLQ�FOLHQW�VHUYHU7KH�RQO\�WKLQ�FOLHQW�VHUYHU
VRIWZDUH�WKDW�SURYLGHV�DFFHVVVRIWZDUH�WKDW�SURYLGHV�DFFHVV
WR�YLUWXDOO\�DQ\�:LQGRZVWR�YLUWXDOO\�DQ\�:LQGRZV
DSSOLFDWLRQ��DFURVV�DQ\�W\SH�RIDSSOLFDWLRQ��DFURVV�DQ\�W\SH�RI
QHWZRUN�FRQQHFWLRQ�WR�DQ\�W\SHQHWZRUN�FRQQHFWLRQ�WR�DQ\�W\SH
RI�FOLHQWRI�FOLHQW

,WV�UREXVW�IHDWXUHV�JLYH�\RX,WV�UREXVW�IHDWXUHV�JLYH�\RX
FHQWUDOL]HG�PDQDJHPHQW�FHQWUDOL]HG�PDQDJHPHQW�
H[FHSWLRQDO�SHUIRUPDQFH�DQGH[FHSWLRQDO�SHUIRUPDQFH�DQG
LPSURYHG�VHFXULW\�IRU�DOO�\RXULPSURYHG�VHFXULW\�IRU�DOO�\RXU
EXVLQHVV�FULWLFDO�DSSOLFDWLRQVEXVLQHVV�FULWLFDO�DSSOLFDWLRQV
DQG�GDWDDQG�GDWD
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TM

:LQ)UDPH�'HVFULSWLRQ

:LQ)UDPH:LQ)UDPH
■■ The only thin-client/server softwareThe only thin-client/server software

7KUHH�FRUH�WHFKQRORJLHV7KUHH�FRUH�WHFKQRORJLHV
■■ Windows NTWindows NT
■■ Citrix ICACitrix ICA
■■ CitrixCitrix MultiWin MultiWin

&OLHQW�VRIWZDUH�FRPSRQHQW��,&$�&OLHQW�VRIWZDUH�FRPSRQHQW��,&$�

1HWZRUN�SURWRFRO�FRPSRQHQW��,&$�1HWZRUN�SURWRFRO�FRPSRQHQW��,&$�

6HUYHU�VRIWZDUH�FRPSRQHQW6HUYHU�VRIWZDUH�FRPSRQHQW
�,&$�DQG�,&$�DQG�0XOWL:LQ�0XOWL:LQ��



����������������������������������������������������������������������������������

:LQ)UDPH�7HFKQRORJLHV�'HVFULSWLRQ

6HSDUDWHV�DSSOLFDWLRQ·V6HSDUDWHV�DSSOLFDWLRQ·V
ORJLF�IURP�XVHU�LQWHUIDFHORJLF�IURP�XVHU�LQWHUIDFH

◆

7UDQVSRUWV�WR�FOLHQW7UDQVSRUWV�WR�FOLHQW
RYHU�VWDQGDUG�SURWRFROVRYHU�VWDQGDUG�SURWRFROV

◆

0DNHV�DQ\�FOLHQW�³�IDW�RU�WKLQ�³0DNHV�DQ\�FOLHQW�³�IDW�RU�WKLQ�³
D�WKLQ�FOLHQWD�WKLQ�FOLHQW

◆

+LJKO\�HIILFLHQW�³+LJKO\�HIILFLHQW�³
����WK�QRUPDO�EDQGZLGWK����WK�QRUPDO�EDQGZLGWK

◆

.H\VWURNHV��PRXVH�FOLFNV�.H\VWURNHV��PRXVH�FOLFNV�
VFUHHQ�XSGDWHVVFUHHQ�XSGDWHV

&OLHQW��1HWZRUN�DQG�6HUYHU&OLHQW��1HWZRUN�DQG�6HUYHU
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:LQ)UDPH�7HFKQRORJLHV�'HVFULSWLRQ

0XOWL�XVHU�FRPSRQHQW0XOWL�XVHU�FRPSRQHQW
RI�:LQGRZV�17�6HUYHURI�:LQGRZV�17�6HUYHU

◆

$OORZV�PXOWLSOH�$OORZV�PXOWLSOH�
FRQFXUUHQW�XVHUV�³�����SHUFRQFXUUHQW�XVHUV�³�����SHU

3HQWLXP�3UR�SURFHVVRU3HQWLXP�3UR�SURFHVVRU

6HUYHU6HUYHU
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:LQ)UDPH�0DMRU�%HQHILW

:LQ)UDPH:LQ)UDPH�PHHWV�PHHWV
DSSOLFDWLRQ�GHSOR\PHQWDSSOLFDWLRQ�GHSOR\PHQW
FKDOOHQJHV�ZKLOH�KHOSLQJFKDOOHQJHV�ZKLOH�KHOSLQJ
WR�ORZHU�WKH�WRWDO�FRVW�RIWR�ORZHU�WKH�WRWDO�FRVW�RI
DSSOLFDWLRQ�RZQHUVKLS�DSSOLFDWLRQ�RZQHUVKLS�
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:LQ)UDPH�.H\�)HDWXUHV

0��DQDJHPHQWDQDJHPHQW
■■ Single-Point ControlSingle-Point Control
$��FFHVVFFHVV

■■ Universal Application AccessUniversal Application Access
3��HUIRUPDQFHHUIRUPDQFH

■■ Bandwidth-Independent PerformanceBandwidth-Independent Performance
6��HFXULW\HFXULW\

■■ Eyes-Only SecurityEyes-Only Security
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)HDWXUH�+LJKOLJKWV�³�����DQDJHPHQW

6LQJOH�3RLQW�&RQWURO6LQJOH�3RLQW�&RQWURO

.HHSV�,�6�LQ�&RPPDQG.HHSV�,�6�LQ�&RPPDQG
■■ Deploy, manage and support in minutes,Deploy, manage and support in minutes,

not months — from one locationnot months — from one location
■■ Make installations, updates, additionsMake installations, updates, additions

once, on theonce, on the  WinFrame WinFrame  Server Server
■■ Robust set of built-in administrativeRobust set of built-in administrative

utilitiesutilities
■■ Integrate database, file and Web serversIntegrate database, file and Web servers
■■ Support up to 20 users per processorSupport up to 20 users per processor
■■ Scalable on demand to 1,000sScalable on demand to 1,000s

0
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)HDWXUH�+LJKOLJKWV�³������FFHVV

8QLYHUVDO�$SSOLFDWLRQ�$FFHVV8QLYHUVDO�$SSOLFDWLRQ�$FFHVV

9LUWXDOO\�$Q\�$SSOLFDWLRQ9LUWXDOO\�$Q\�$SSOLFDWLRQ
IURP�$Q\�&OLHQWIURP�$Q\�&OLHQW

$$

Pentium PCs, WindowsPentium PCs, Windows
terminals, DOS PCs, Macs, UNIXterminals, DOS PCs, Macs, UNIX
workstations, OS/2 desktops,workstations, OS/2 desktops,
network computersnetwork computers

Business-critical applications —Business-critical applications —
even on the Internet/Intranet.even on the Internet/Intranet.
No rewrites. Run anywhereNo rewrites. Run anywhere

True local/remote applicationTrue local/remote application
transparencytransparency
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)HDWXUH�+LJKOLJKWV�³�����HUIRUPDQFH

%DQGZLGWK�,QGHSHQGHQW�3HUIRUPDQFH%DQGZLGWK�,QGHSHQGHQW�3HUIRUPDQFH

)RU�(YHU\RQH��(YHU\ZKHUH)RU�(YHU\RQH��(YHU\ZKHUH
■■ ICA keeps network-intense applicationICA keeps network-intense application

activity on the corporate backboneactivity on the corporate backbone
■■ Blazing speed on LANsBlazing speed on LANs
■■ Efficient use ofEfficient use of WANs WANs - saves money - saves money

■■ LAN-like performance over WAN andLAN-like performance over WAN and
dial-updial-up

■■ Analog or ISDN modemsAnalog or ISDN modems
■■ WANsWANs
■■ Wireless LANsWireless LANs
■■ InternetInternet

3
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)HDWXUH�+LJKOLJKWV�³�����HFXULW\

(\HV�2QO\�6HFXULW\(\HV�2QO\�6HFXULW\

)RU�YLWDO�DSSOLFDWLRQV�DQG�GDWD)RU�YLWDO�DSSOLFDWLRQV�DQG�GDWD
■■ Data and applications stay onData and applications stay on

the network - the network - nevernever downloaded to downloaded to
clientclient

■■ I/S decides who gets accessI/S decides who gets access
■■ Fully incorporates Windows NTFully incorporates Windows NT

securitysecurity

6
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3ULFLQJ

:LQ)UDPH:LQ)UDPH�(QWHUSULVH���������8VHUV��(QWHUSULVH���������8VHUV� ������������

���8VHUV���8VHUV ����������

����8VHUV����8VHUV ������������

����8VHUV����8VHUV ������������

����8VHUV����8VHUV ������������

0LJUDWLRQ�IURP0LJUDWLRQ�IURP�:LQ)UDPH�:LQ)UDPH��������

���WR���WR�0HWD)UDPH�0HWD)UDPH��SHU�VHUYHU���SHU�VHUYHU� ������������

:LQ)UDPH:LQ)UDPH�IRU�:RUNJURXSV��������8VHUV��IRU�:RUNJURXSV��������8VHUV� ������������

6HUYHU�2SWLRQ�3DFN6HUYHU�2SWLRQ�3DFN ������������

/RDG�%DODQFH�2SWLRQ�3DFN��SHU�VHUYHU�/RDG�%DODQFH�2SWLRQ�3DFN��SHU�VHUYHU� ������������

6HFXUH�,&$�2SWLRQ�3DFN��SHU�VHUYHU�6HFXUH�,&$�2SWLRQ�3DFN��SHU�VHUYHU� ������������
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&RPSDQ\�3URILOH&RPSDQ\�3URILOH
■■ Canada’s leading provider of wirelessCanada’s leading provider of wireless

communicationscommunications
■■ 1.8M customers1.8M customers

■■ CellularCellular
■■ PagingPaging
■■ Mobile radioMobile radio

%XVLQHVV�5HTXLUHPHQW%XVLQHVV�5HTXLUHPHQW
■■ Cellular phone activationCellular phone activation
■■ Customer serviceCustomer service

$SSOLFDWLRQV$SSOLFDWLRQV
■■ Custom —Custom —  Powerbuilder Powerbuilder , VB, C++, VB, C++
■■ Telephony and fax routingTelephony and fax routing

■■ Air-to-groundAir-to-ground
■■ Wireless dataWireless data
■■ Mobile satelliteMobile satellite

&$6(�678'<����³�%HOO�0RELOLW\
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&$6(�678'<����³�%HOO�0RELOLW\

&KDOOHQJH�³�0DQDJHPHQW&KDOOHQJH�³�0DQDJHPHQW
■■ Rapidly deploy frequent market-drivenRapidly deploy frequent market-driven

changes to customer service applicationschanges to customer service applications

8VHUV8VHUV
■■ Over 1,500 customer service phone agentsOver 1,500 customer service phone agents

 with 16- and 32-bit PCs with 16- and 32-bit PCs
■■ Connections — LANConnections — LAN
■■ LANLAN

$OWHUQDWLYHV$OWHUQDWLYHV
■■ Traditional client/serverTraditional client/server
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&$6(�678'<����³�%HOO�0RELOLW\

:LQ)UDPH:LQ)UDPH�(QYLURQPHQW�(QYLURQPHQW
■■ Servers — DellServers — Dell  OptiPlex OptiPlex  and HP and HP  Vectra Vectra

■■ 200 MHz dual Pentium Pro200 MHz dual Pentium Pro
■■ 256MB RAM, 2GB drives256MB RAM, 2GB drives

■■ Elsewhere in the enterpriseElsewhere in the enterprise
■■ NetWare and NT file serversNetWare and NT file servers
■■ IBM 9672/R3 mainframeIBM 9672/R3 mainframe

■■ ClientsClients
■■ LAN connectedLAN connected
■■ Windows terminalsWindows terminals
■■ 16- and 32-bit PCs16- and 32-bit PCs
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&$6(�678'<����³�%HOO�0RELOLW\

:LQ)UDPH:LQ)UDPH�%HQHILWV�%HQHILWV
■■ Single-point control instantly updatesSingle-point control instantly updates

applications for over 1,500 usersapplications for over 1,500 users
■■ Leveraged use of existing 16-bit PCsLeveraged use of existing 16-bit PCs
■■ New users getting Windows terminalsNew users getting Windows terminals
■■ Increased LAN performanceIncreased LAN performance
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&$6(�678'<����³�%HOO�0RELOLW\

´́:H�DUH�DEOH�WR�GHSOR\�QHZ�PLVVLRQ�:H�DUH�DEOH�WR�GHSOR\�QHZ�PLVVLRQ�
FULWLFDO�DSSOLFDWLRQV�WR�HPSOR\HHV�LQFULWLFDO�DSSOLFDWLRQV�WR�HPSOR\HHV�LQ
OHVV�WKDQ�RQH�PLQXWH�µOHVV�WKDQ�RQH�PLQXWH�µ

*HRUJH�0RUULV��6HQLRU�/$1�6SHFLDOLVW*HRUJH�0RUULV��6HQLRU�/$1�6SHFLDOLVW
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&$6(�678'<����³�6WDQGDUG�)RUPV

&RPSDQ\�3URILOH&RPSDQ\�3URILOH
■■ Leading manufacturer and distributor ofLeading manufacturer and distributor of

business formsbusiness forms
■■ Over 20,000 active customersOver 20,000 active customers

%XVLQHVV�5HTXLUHPHQW%XVLQHVV�5HTXLUHPHQW
■■ Online product catalogOnline product catalog
■■ Order entry and trackingOrder entry and tracking

$SSOLFDWLRQV$SSOLFDWLRQV
■■ Custom — legacy RPG applicationsCustom — legacy RPG applications
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&$6(�678'<����³�6WDQGDUG�)RUPV

&KDOOHQJH�³�$FFHVV&KDOOHQJH�³�$FFHVV
■■ Diverse base of customer client typesDiverse base of customer client types
■■ Wide range of customer I/S expertiseWide range of customer I/S expertise

8VHUV8VHUV
■■ Customers and remote employees usingCustomers and remote employees using

16- and 32-bit PCs, Macs and workstations16- and 32-bit PCs, Macs and workstations

&RQQHFWLRQV&RQQHFWLRQV
■■ Low-bandwidth dial-up and InternetLow-bandwidth dial-up and Internet

$OWHUQDWLYHV$OWHUQDWLYHV
■■ Install Reflection terminal-emulationInstall Reflection terminal-emulation

software with custom overlays atsoftware with custom overlays at
customers’ sitescustomers’ sites
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&$6(�678'<����³�6WDQGDUG�)RUPV

:LQ)UDPH:LQ)UDPH�(QYLURQPHQW�(QYLURQPHQW
■■ Servers — DellServers — Dell  OptiPlex OptiPlex  and Compaq and Compaq

ProliantProliant  1500 1500
■■ 90 and 100 MHz dual Pentium90 and 100 MHz dual Pentium
■■ 64MB RAM, 4GB Fast-SCSI drives64MB RAM, 4GB Fast-SCSI drives

■■ Elsewhere in the enterpriseElsewhere in the enterprise
■■ NT file serversNT file servers
■■ IBM AS400s via 5250 gatewaysIBM AS400s via 5250 gateways

■■ ClientsClients
■■ You name it!You name it!
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&$6(�678'<����³�6WDQGDUG�)RUPV

:LQ)UDPH:LQ)UDPH�%HQHILWV�%HQHILWV
■■ Universal access of order-entry applicationUniversal access of order-entry application

for customersfor customers
■■ Diverse client hardwareDiverse client hardware
■■ Minimum connectivity bandwidthMinimum connectivity bandwidth

■■ $20M per year in online revenue$20M per year in online revenue
■■ Eliminated $16,000 “per-site” setup costsEliminated $16,000 “per-site” setup costs
■■ Substantially reduced connection costsSubstantially reduced connection costs
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&$6(�678'<����³�&LW\�RI�7XOVD��3DUN�DQG�5HF��'HSW�

&RPSDQ\�3URILOH&RPSDQ\�3URILOH
■■ Oversees 20 recreation facilities and 120+Oversees 20 recreation facilities and 120+

parksparks

%XVLQHVV�5HTXLUHPHQW%XVLQHVV�5HTXLUHPHQW
■■ Activities registrationActivities registration
■■ Facilities schedulingFacilities scheduling

$SSOLFDWLRQV$SSOLFDWLRQV
■■ RecWareRecWare, a recreation automation package, a recreation automation package
■■ Microsoft Office, Microsoft Office, FoxProFoxPro, WordPerfect, WordPerfect
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&KDOOHQJH³$FFHVV&KDOOHQJH³$FFHVV
■■ Needed to distribute Needed to distribute RecWare RecWare to all itsto all its

facilitiesfacilities

8VHUV8VHUV
■■ Residents of Tulsa and Park andResidents of Tulsa and Park and

Recreation Department employeesRecreation Department employees

&RQQHFWLRQV&RQQHFWLRQV
■■ LANLAN

$OWHUQDWLYHV$OWHUQDWLYHV
■■ Remote control softwareRemote control software

&$6(�678'<����³�&LW\�RI�7XOVD��3DUN�DQG�5HF��'HSW�
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&$6(�678'<����³�&LW\�RI�7XOVD��3DUN�DQG�5HF��'HSW�

:LQ)UDPH�(QYLURQPHQW:LQ)UDPH�(QYLURQPHQW
■■ Servers—Compaq Servers—Compaq ProLiant ProLiant 4500 Dual4500 Dual

ProcessorProcessor
■■ 192 MB RAM192 MB RAM
■■ Upgrading to 448 MB RAM and a thirdUpgrading to 448 MB RAM and a third

processorprocessor

■■ Elsewhere in the EnterpriseElsewhere in the Enterprise
■■ Windows NT file serverWindows NT file server
■■ U.S. Robotics 33.6 U.S. Robotics 33.6 Sportster Sportster modemsmodems

TCP/IP WANTCP/IP WAN

■■ ClientsClients
■■ Legacy computersLegacy computers
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&$6(�678'<����³�&LW\�RI�7XOVD��3DUN�DQG�5HF��'HSW�

:LQ)UDPH�%HQHILWV:LQ)UDPH�%HQHILWV
■■ Easy distribution of Easy distribution of RecWare RecWare to each siteto each site
■■ Enables users to share information via aEnables users to share information via a

central databasecentral database
■■ Allows additional employees and users toAllows additional employees and users to

compute from home inexpensivelycompute from home inexpensively
■■ Works with legacy computing hardwareWorks with legacy computing hardware
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0LFURVRIW�(QGRUVHPHQW

0XOWL�XVHU�([WHQVLRQV0XOWL�XVHU�([WHQVLRQV
,QFRUSRUDWHG�LQWR,QFRUSRUDWHG�LQWR
0LFURVRIW�:LQGRZV0LFURVRIW�:LQGRZV
7HUPLQDO�6HUYHU7HUPLQDO�6HUYHU
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:LQGRZV�17�6HUYHU:LQGRZV�17�6HUYHU
�����7HFKQRORJLHV�����7HFKQRORJLHV

0XOWL:LQ�([WHQVLRQV0XOWL:LQ�([WHQVLRQV

,&$�EDVH,&$�EDVH
7KLQ�&OLHQW�6HUYHU7KLQ�&OLHQW�6HUYHU
6\VWHP�6HUYLFHV6\VWHP�6HUYLFHV

,&$�7UDQVPLWWHU,&$�7UDQVPLWWHU

,&$�5HFHLYHUV�,&$�5HFHLYHUV�
�&OLHQWV��&OLHQWV�

0HWD)UDPH�(PEUDFHV�DQG�([WHQGV�:76

:LQGRZV�17�6HUYHU:LQGRZV�17�6HUYHU
��[�	�%H\RQG��[�	�%H\RQG

0LFURVRIW�:LQGRZV0LFURVRIW�:LQGRZV
7HUPLQDO�6HUYHU7HUPLQDO�6HUYHU

,&$�EDVH,&$�EDVH
7KLQ�&OLHQW�6HUYHU7KLQ�&OLHQW�6HUYHU
6\VWHP�6HUYLFHV6\VWHP�6HUYLFHV

,&$�7UDQVPLWWHU,&$�7UDQVPLWWHU

,&$�5HFHLYHUV�,&$�5HFHLYHUV�
�&OLHQWV��&OLHQWV�
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&LWUL[�0LFURVRIW�7KLQ�&OLHQW�6HUYHU�6XSSRUW

)OH[LEOH)OH[LEOH
3&3&

1HW3&1HW3&

:LQGRZV:LQGRZV
7HUPLQDO7HUPLQDO

:LUHOHVV�7HUPLQDOV�	:LUHOHVV�7HUPLQDOV�	
,QIRUPDWLRQ�$SSOLDQFHV,QIRUPDWLRQ�$SSOLDQFHV

1HWZRUN�1HWZRUN�
&RPSXWHU&RPSXWHU

81,;81,;

0DFLQWRVK0DFLQWRVK

/HJDF\�3&/HJDF\�3&

)OH[LEOH)OH[LEOH
3&3&

1HW3&1HW3&

:LQGRZV:LQGRZV
7HUPLQDO7HUPLQDO

:LQGRZV�17�6HUYHU:LQGRZV�17�6HUYHU
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%DQGZLGWK�FKDOOHQJHG�(QYLURQPHQWV%DQGZLGWK�FKDOOHQJHG�(QYLURQPHQWV
■■ Dial-up & WAN-based ConnectivityDial-up & WAN-based Connectivity
■■ Wireless LAN & CDPD ConnectivityWireless LAN & CDPD Connectivity

+HWHURJHQHRXV�(QYLURQPHQWV+HWHURJHQHRXV�(QYLURQPHQWV
■■ Medium - Large Corporate OrganizationsMedium - Large Corporate Organizations
■■ Business-to-Business ElectronicBusiness-to-Business Electronic

CommerceCommerce
■■ Web-based Computing on the InternetWeb-based Computing on the Internet

/DUJH�6FDOH�:%76�'HSOR\PHQWV/DUJH�6FDOH�:%76�'HSOR\PHQWV
■■ Mature & Maturing WinFrame AccountsMature & Maturing WinFrame Accounts

,GHDO�0HWD)UDPH�6ROXWLRQ�6SDFHV
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